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This is the concluding volume of a series on the reform of service delivery in
developing countries. Each of the four previous volumes has examined a particular area
of government activity: health care, urban water supply, business development, and
services to support agricultural trade. A broad pattern of reform has affected these
different sectors: liberalization, the introduction of private sector management
approaches, charging for services and new forms of working with the private sector.
The leading question running across the five volumes is whether these approaches are
appropriate to the context and capacities of developing countries. This final volume
draws together the strands, comparing the experience between these sectors in
selected developing countries of Africa, South and Southeast Asia and Latin America. It
argues that reform approaches need to be sensitive to the institutional conditions of
particular countries.
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The Role of Government in Adjusting Economies Series

In the developing countries of Africa, Asia and Latin America, public administration is
increasingly expected to take on new roles of working in partnership with the private
sector and with communities. Governments have to enable and regulate the private and
not-for-profit sectors as well as directly provide services. Whereas the state may previously
have often sought to displace and control market suppliers, it is now expected to support
their development and regulate them positively. Although this requires less direct action by
government agencies, it also implies a range of complex and, in some contexts, new
administrative tasks. But development agencies, governments and researchers have given
inadequate attention to considering how governments in developing countries might
perform these roles. This series of books seeks to redress the balance and offers
comparative studies in the governance and public management of service delivery.
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